Rural health and IT&T in Australia--the results of qualitative and quantitative surveys of the needs, perceptions and expectations of rural and remote health professionals.
This paper reports an initial overview of the findings of qualitative and quantitative surveys of rural and remote health professionals in Australia to determine their present use of information technology and telecommunications (IT&T), barriers to the use of IT&T, and expected future uses. The survey research commissioned for this project supports the degree of importance rural and remote health professionals attach to the introduction and use of IT&T to reduce their sense of professional isolation and to support their service provision.